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PROFESSIONAL SUMMARY 

Pharmacist with hands-on experience building data and operations systems that solve real-world healthcare logistics problems 

including replacing a chaotic, chat-based order workflow with an automated tracking and reporting system across 10+ healthcare 

partners. Experienced in applying cost-effectiveness frameworks (DALYs, WELLBYs) to evaluate public health initiatives. Combines 

clinical training with practical skills in Python, SQL, advanced Excel system design (formulas, automation, dashboards), data 

Visualizations (PowerBI, Tableau, Google Looker Studio), reporting & storytelling through PowerPoint and Google slides. 

EXPERIENCE 

Operation Feed Africa                                                                                                                               2023 – Present (Part time) 

Project Analyst (2025–Present) | Volunteer Outreach Pharmacist (2023–Present) 

• Execute cost-effectiveness analyses and BOTECs to evaluate the impact of healthcare and social initiatives using established 

methodologies. 

• Create clear visualizations using Tableau, slide decks, and reports using PowerPoint, Google Slides, and Canva to explain complex 

health data to stakeholders. 

• Perform exploratory data analysis and synthesize findings from public health and operational datasets to translate complex 

challenges into clear, data-informed recommendations. 

• Apply standardized metrics (such as DALYs and WELLBYs) to health initiative data, ensuring evaluations align with evidence-

based global standards. 

DrugStoc Ehub Limited                                                                                                                                 2025 – 2026 

Intern 

• Managed end-to-end order operations (receiving, processing, fulfillment) for 10+ HMO/pharmacy partners, acting as primary 

contact for partner escalations. 

• Picked and packed medications for partner deliveries, tracking quantities issued against quantities reserved per order to prevent 

stock-allocation errors on bulk orders. 

• Received, resolved or escalated complaints from both HMO partners and enrollees (e.g. delivery issues, medication discrepancies, 

short-dated stock), logging and tracking each case through to resolution. 

• Doubled as a data analyst for Drugstoc Access, building the team's order-tracking, reporting, and reconciliation systems to resolve 

operational bottlenecks (see Projects). 

Lagos University Teaching Hospital (LUTH)                                                                                              2023 

Pharmacy Intern – Drug Information & PharmacovigilanceLagos, Nigeria 

• Collected and entered antimicrobial consumption data from the inpatient pharmacy into WHO ATC/DDD-standardized 

surveillance templates, recording ATC codes, drug strength, package size, route of administration, and patient-days per WHO 

antimicrobial consumption (AMC) surveillance methodology. 

• Calculated Defined Daily Dose (DDD) consumption volumes for individual antimicrobial agents using WHO-assigned conversion 

factors, supporting hospital-level monitoring of antimicrobial use trends. 

• Completed formal training on inpatient and outpatient antimicrobial stewardship (AMS), covering WHO AMC surveillance 

frameworks, ATC classification, and the pharmacist's role in prescription surveillance and antimicrobial dispensing documentation. 

• Contributed to pharmacovigilance documentation and adverse drug reaction (ADR) reporting, and maintained regulatory 

monitoring and clinical-trial documentation, including temperature monitoring and data entry for a sickle cell disease medication 

trial. 

Prosessor AI                                                                                                                                            2021 – Present (intermittent) 

AI Data Annotation & Quality Assurance Contractor (Confidential Client)Remote 

• Analyzed and annotated multilingual and healthcare-related datasets for AI/ML model training, applying structured labeling 

guidelines to ensure consistency and accuracy across data types. 

• Performed structured data classification, documentation, and quality-assurance review on annotated outputs, identifying and 

correcting labeling errors to maintain dataset integrity. 

• Built and managed contributor-tracking systems supporting 500+ distributed contributors, monitoring task completion, quality 

metrics, and workflow status across the contributor pool. 

• Operated under strict confidentiality and data-handling protocols typical of AI training data engagements. 

EDUCATION 

University of Lagos                                                                                                                                 2017–2024 

Bachelor of Pharmacy (B.Pharm)Lagos, Nigeria 

Relevant Training: Pharmacovigilance, Clinical Trial Data Management, Drug Information Services, Hospital & Community 

Pharmacy Practice 

https://www.donaldandrew.com/


University of the PeopleExpected 2027 

Bachelor of Science in Computer Science (In Progress) 

Associate of Science in Computer Science -- Conferred January 2026, with Honors 

Relevant Coursework: Databases 1 & 2, Statistics, Data Structures and Alogrithms, Programming languages with a focus on Python.  

 

TECHNICAL SKILLS & COMPETENCIES 

Core Competencies: Health Data Analysis, Public Health Analytics, Statistical Analysis, Health Economics & BOTEC Analysis, 

Pharmacovigilance, Digital Health Systems, Data Visualization & Story Telling, Epidemiology, Workflow Optimization | Reporting, 

Executive Slide Design & Presentations 

Data & Analytics: Python (Pandas, NumPy, Matplotlib) | SPSS | Excel (Advanced) | Tableau | Power BI | SQL | Google Looker 

Studio | Data Cleaning | Exploratory Data Analysis 

Research Methods: Regression Analysis | Chi-square | ANOVA | Survey Methodology | Epidemiological Analysis | DALY & Cost-

Effectiveness Modelling | Hypothesis Testing | A/B testing 

CERTIFICATION & PROFESSIONAL DEVELOPMENT 

• Google Data Analytics Professional Certificate, Google (via Coursera) 

• Health Data Science, UTHealth Houston, Gaining Equity in Training for Public Health Informatics and Technology (GET PHIT) 

• Introduction to Public Health Informatics, UTHealth Houston (GET PHIT) 

• Epidemiology, UTHealth Houston (GET PHIT) 

PROJECTS 

Logistics & Delivery Tracking System (Drugstoc Access) 

• Situation: Order status across 30+ HMO/pharmacy partners had no centralized record once it left the WhatsApp Group chat. 

• Task: Build a system to track every order from placement to delivery. 

• Action: Built a logistics tracker using LET() and SUMPRODUCT/OFFSET formulas to auto-calculate turnaround and fulfillment 

times, correcting for after-hours cutoffs and excluding retries from skewing results. 

• Result: Tracked 4,600+ deliveries with 90.8% first-attempt success and a 51-minute median fulfillment time. 

Multi-HMO Order Management System (Drugstoc Access) 

• Situation: Enrollee details, pricing, and PA codes were entered manually for every order, causing frequent mistakes. 

• Task: Build a more reliable order-processing system that cross-checked details automatically. 

• Action: Built a standardized workbook using XLOOKUP, data validation, conditional formatting, locked formula cells, and Office 

Scripts (TypeScript) to auto-timestamp orders, then rolled it out across 7 major partners. 

• Result: Cut data-entry errors and processing time,got more reliable data for traceability and performance tracking, and the system 

became the standard template for onboarding new partners. 

Claims & Collections Dashboard and Workbook for Receivables Reconciliation (Drugstoc Access) 

• Situation: Claims submitted to HMO partners weren't tracked against actual payments received for discrepancies. 

• Task: Reconcile billed vs. paid amounts by partner and surface outstanding balances from daily, monthly and up to quarterly 

claims. 

• Action: Built a claims-tracking workbook with PivotTables and slicer-driven visualizations (Excel and PowerBi) breaking down 

payment status by HMO, month, and quarter. 

• Result: Reconciled 3,317 claims worth ₦239.7M at an 81.8% collection rate, giving leadership real-time visibility into ₦43.4M in 

outstanding receivables. 

Chronic Medication Adherence Tracker (Drugstoc Access) 

• Situation: Patients on long-term medication needed flagging when they were due for a refill. 

• Task: Proactively track medication supply per patient and flag upcoming refill needs. 

• Action: Built a tracker using XLOOKUP to pull live delivery dates from the logistics system and conditional formatting to flag 

refills due within 5 days, based on pack size and dosage. 

• Result: Monitored 199 patients across 247 medications, enabling proactive refill outreach instead of reactive requests. 

Unified Performance Dashboard & KPI tracker (Drugstoc) 

• Situation: Fulfillment, complaints, and order data lived in separate live sheets per partner with no single view and performance 

aggregation. 

• Task: Consolidate network-wide performance data into one reporting layer for leadership. 

• Action: Built a master sheet and dashboard using PivotTables, slicers, and cross-sheet formulas to combine Monthly/Quarterly 

reports, complaints, and unfulfilled orders. 

• Result: Surfaced 2,200+ orders and 7,600+ prescriptions fulfilled network-wide in a single source of truth. 

LEADERSHIP & VOLUNTEERING 

• Medical Team Lead, YALI Network Lagos (2024) 

• Data Analysis Tutor, PANS Skills Acquisition Programme (2024) 


